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Mid Sussex Community Wellbeing Service
Questionnaire:  CONFIDENTIAL

This questionnaire is to find out what you think of the service you received from us. We really value your views and suggestions, and we will use them to help make the service better – for you and for all the other people who use it. 
All questions are optional.

The Community Wellbeing Service, as part of Sussex Oakleaf, is committed to helping people survive crisis and recover control in their lives.

1. How well was the support you received centered around your individual needs and goals in life?
· Very well                   Well                  Ok               Not well                   Not Sure

The Community Wellbeing Service aims to put you at the heart of our services, and we want to be inspired and influenced by the people who use our services.
2. Do we listen to your ideas and opinions?
· Very well                  Well                  OK               Not well                    Not sure
You should feel that you are listened to and given the information you need to make decisions, without feeling under pressure. Written and verbal communication should be clear and easy to understand.

3. How well did we communicate with you face to face?

· Very well                  Well                  OK               Not well                    Not sure

4. How well did we communicate with you by letter / text / email?

· Very well                  Well                  OK               Not well                    Not sure
5. Did staff regularly review your goals and help you make plans for the future?

· Very well                  Well                 OK               Not well                    Not sure

6.  Were staff professional, positive, sensitive and friendly towards you?

· Always                           Sometimes                                Never
7. Did they do what they said they were going to do?      Yes            No           Partly
8. Did you feel that the Community Wellbeing Service embraces diversity and treated you with dignity and respect?

· Very well              Well                OK                  Not well                   Not sure
9. What is your overall experience of receiving support from the Community Wellbeing Service?

· Very good            Good             OK                   Bad                         Not sure

10. Were you aware of how to make a complaint?          Yes      No

How long were you receiving support from The Community Wellbeing Service (please tick one)

Less than 3 months
3 – 6 months

6 - 12 months

1 - 2 years
Over 2 years

Thank you for completing this questionnaire. Please post back to the Community Wellbeing Service in the envelope provided.
If you would like someone to contact you to talk confidentially about any issue in more detail, please tell us your name and address below and indicate how you would like to be contacted.
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If you would like someone to contact you to talk confidentially about an issue in more detail, please tell us your name and address and indicate how you would like to be contacted.
Please tell us what you think we do particularly well, and any ways we could make the service better - 








