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JOB DESCRIPTION

	Job Title :
	Community Recovery Worker

	
	

	Reporting to :
	Assessment & Referral Manager

	
	

	Responsible for :
	Working within a team providing intensive support in the community 

	
	

	Salary :
	Bank Staff: £8.50 per hour Monday – Saturday and £10.50 Sundays and Public Holidays

	
	

	Hours of work :
	Flexible. 



Job Purpose

To work as part of a team that provides high intensity support to service users with complex mental health needs to empower clients to lead more fulfilling lives. 

To provide support and time to an allocated group of clients in order to promote their recovery and maintain them in their community environment helping them build their own support network. 

To support clients to identify their needs and to work in conjunction with other agencies both statutory and non statutory to plan, implement and evaluate individual support plans. 

To have the individual client’s needs at the fore at all times, working to the recovery model to support service users to work towards their individual goals. 

KEY DUTIES AND RESPONSIBILITIES 

To be responsible for providing links between the service user and their recovery/ support plan. This will include participating in and contributing to the review of the service users care packages as part of ensuring that the packages continue to meet the service user’s needs. 

To be responsible for building a rapport with service users which may entail working with them in a setting other than that of the team.
To support service users in engaging effectively with the agreed CPA, support and recovery plans and access appropriate services within the community on a regular and consistent basis. 

To positively promote service users living independently within the community by maintaining extensive knowledge of and links with community resources. 

To actively support service users to use these resources, thereby countering discrimination and encouraging social inclusion. 

To provide regular and practical support to service users and their carers (As appropriate) in developing and managing independence and maintaining dignity and self respect. 
To include support with tasks for daily living and home management eg: cooking/budgeting, self medicating. 

To provide, or assist service users to access, information on health promotion and obtain information which will enable them to access resources including benefits and welfare rights, education and employment. 

To help identify early signs of relapse by monitoring service user’s progress, level of functioning and mental state and inform appropriate staff involved in the service users care. 

To work closely with the care co-ordinators involved in the service users care.

To be able to work flexibly in response to services needs and changing levels of risk to deliver and intensive, responsive and flexible service. 

To facilitate and coordinate self directed support for service users by empowering them to play an active role in identifying what their needs ,and identifying how they can be met by providing the service users with a menu of choices . 

To support service users in identifying early signs of relapse and in accessing timely support from a range of other individuals and agencies. To support service users in identifying possible triggers or cause of relapse. 

To attend team and zoning meetings and contribute to the management of risk within the team 

To contribute to service development as an equal partner along side service users and careers. 

To be able to deliver presentations to colleagues in relation to the recovery workers role

To monitor service user’s progress and make judgements around what may and may not be significant changes in their mental health, involving observation and engagement skills and alter relevant professionals to any signs of relapse and action that may need to be taken. 

To actively engage service users in using recovery based methods such as the recovery star and to make this a meaningful part of their lives and road to recovery 

To undertake such other duties as may be determined from time to time within the scope of the post, as identified by the line manager. 

GENERAL 
Under the provision of the Data Protection Act, it is the responsibility of each member of the team to ensure that all data, whether computerised or manual, is kept secure at all times. This includes data relating to service users and other members of staff. Data must not be disclosed to any unauthorised person and must be regarded as strictly confidential at all times. 

The post holder will be in possession of personal details of service users and other confidential information. This must not be discussed or divulged to any unauthorised person. 

Whilst developing a rapport with service users, based on respect and honesty, the post holder will at all times work within clear professional boundaries 

To participate in appraisals, training and personal continuous development. To take part in structured supervision programme. 
To be an active member of a recovery networks within the organisation and across organisational boundaries. 

Be aware of the relevant policies and procedures within the organisation 

The Job description is not meant to be exhaustive. It describes the main duties and responsibilities of the post. It may be subject to change in the light of developing organisational and service user needs and wherever possible change will follow consultation with the post holder. 

PERSON SPECIFICATION

ASSERTIVE OUTREACH RECOVERY WORKER
	Requirements 
	Essential 



	QUALIFICATIONS
	Evidence of continued professional development



	EXPERIENCE 
	Experience of working with vulnerable people with complex needs

To develop a knowledge and understanding of relevant legislation and policy drivers, eg the mental health act, Vulnerable Adult Policy, Valuing people and implications of these to service users and their care



	SKILLS AND KNOWLWDGE
	Ability to create innovate solutions to help empower service users

Ability to work unsupervised in a range of settings

Ability to act calmly in emergencies and to respond in a professional manner to potentially challenging behaviour

To be able to demonstrate apply recovery based practices such the recovery star

 

	CIRCUMSTANCES 


	Able to travel within geographical work area in an effective manner

Able to work flexibly; some evening and  weekends

	VALUES
	Supports the values and beliefs of Sussex Oakleaf

Empowering and involving service users and carers

-Demonstrates openness, honesty, fairness and integrity


	Competency & Level
	Competency Description



	Person Centred Focus

Level 2
	· Develops working relationships with people who access our service in a way that supports Sussex Oakleaf’s commitment to Recovery principles

· Provides support in a manner where the person receiving support is aware of their active role and responsibilities in the process

· Supports an individual to access support outside of Sussex Oakleaf Services.  

· Adopts a quality customer service focus with people who access our service

	Service Delivery

Level 2
	Level 1 competencies, plus

· Support a person to access information and knowledge that allows them to make informed choicesSupport a person to define their own outcomes versus the outcomes that a service may wish for a person to achieve.Is an advocate for the rights of people who access Sussex Oakleaf’s services.

· To work collaboratively with people and their significant others in the planning , delivery and review of the services that they receive.Undertake regular review of the person’s support needs 

· Demonstrated ability to support people with the self management of distressing aspects of mental illness - e.g.  negative moods, suicidal thought, self harm urges, hearing voices, unusual beliefs and periods of crisis, and to explore learning gained from crisis.

· Assists clients to retain or regain roles, responsibilities and opportunities that maximise their sense of citizenship, and to connect people to natural relationships

· Provides information or assistance that enables a person to further their ability to self direct and self manage situations, e.g. to manage their own money, self medicate, design an advance directive for themselves

· Is able to provide for the cultural needs of the people who access Sussex Oakleaf’s services

· To provide opportunities where people have opportunities to contribute and not just receive support.

· Ensures that people have information about and access to independent advocacy services

	Working in Partnership

Level 3
	· Seeks views from others, actively solicits other team members ideas and inputs.

· Understands how own work can impact on others in a team.

· Willingly gives help and advice to others within the team.

· Seeks to support the team, does not ‘blame’ others.  

· Contributes to internal working groups involving different locations and functions throughout the organisation

· Looks for opportunities to identify and share effective working practices with colleagues in other departments/functions

· Maintains positive relationships with external bodies where appropriate, giving accurate advice and guidance as appropriate.

	Embracing Change

Level 2
	· Looks for ways to improve own working methods;

· Participates in training and professional supervision that enhances skill and knowledge level

· Suggests service improvements to Team Leader;

· Reacts positively to proposed changes, taking the opportunity to contribute own ideas in a positive and constructive manner.

· Describes sound reasons for ways of providing support and intervention that are congruent with recovery oriented practice

	Communication

Level 2
	· Produces written reports following regular standard formats, accordingly to Sussex Oakleaf policy.

· Transfers factual information from a variety of sources into a set format, thoroughly checking the accuracy before presentation

· Communicates clearly and effectively, establishing rapport and taking into account the needs and expectations of others;

· Uses questioning and listening skills, proposing options and solutions, moving person to a decision without putting under pressure

· Keeps others (both internal and external) informed of own actions

· Provides relevant and well-reasoned arguments, presenting own points of view with conviction

· Documents work in a manner that is respectful of the knowledge, skills and experiences of the people they are supporting 

· Collaborates with people to promote self documentation or joint documentation, e.g. writing their own key working notes, risk assessments, support plans, etc, or doing this jointly with their key worker.  

	Finance & Resource Awareness

Level 2
	· Assists people who receive support in their day-to-day financial transactions (front line roles)

· Comfortable with using figures in reports.  Comfortable using numbers in work in daily basis

· Ensures invoices and bills are checked for accuracy and clear records are kept of services and goods provided

· Assist people who access services to address gaps in their personal resource base and to assist in the problem solving to address any gaps.

	Willingness to Learn & Develop in Role

Level 2
	Level 1

· Shows a willingness to learn and develop in own role by:

· attending training courses and other learning activities that enhance recovery oriented service delivery; 

· contributing positively to discussions during supervision sessions;

· welcoming and acting upon constructive feedback on performance issues;

· demonstrating the ability to learn new skills and/or change behaviour in response to feedback/supervision discussions

Plus Level 2 Descriptors:

· Helps others to learn and develop in their role by acting as a source of information and advice

· Contributes to the organisation’s learning 




