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JOB DESCRIPTION

POSITION :

Support Worker

HOURS:


As advertised 
RESPONSIBLE TO:

Service Manager 
SALARY:

£15,000 p.a. - £17,000 p.a.   
JOB OUTLINE:
1
To support people with long-term mental health problems in order to enable them to become valued and contributing members of the local community.
2.
To provide support as a keyworker, and to empower and work with residents to enable them to maximise their potential, encourage independence and service user involvement.
Care practice:
1
To help to organise support to a group of people with mental health problems living as residents in a registered care home, and to assist in being responsible for their safety and care and to ensure that their mental health needs are met.

2
In consultation with the Care Manager to ensure that care practice meets residents' needs by direct observation and with reference to care plans.

3
In consultation with tenants to act as keyworker and prepare and update Individual Care Plans.   This will involve attendance at IP meetings, contributing towards the assessment of needs and the setting of goals.

4
To dispense and administer medication as prescribed or to support tenants in doing so themselves and to keep appropriate records in accordance with Sussex Oakleaf's medication policy.

5
To encourage and promote maximum independence within the limits of the residents' abilities by assisting the development of appropriate living skills.

 
To provide appropriate support to meet the emotional and psychological needs of residents.

Services to tenants:
1
To encourage residents to participate meaningfully in the management of the house.

2
To assist residents in identifying and using suitable social, recreational, educational and occupational activities within the community.

3
To liaise with other organisations in order to provide services and resources to residents.   For example Social Services, the voluntary sector and organisations providing leisure and employment opportunities.

4
To assist residents in cooking, cleaning, shopping and other tasks associated with the upkeep of their home.

5
To ensure that residents can experience privacy and dignity and are provided with a service that promotes harmony and resolves conflicts arising from shared living.

6
Ensure that residents' complaints and disputes regarding service delivery are dealt with or referred to senior management.

Record keeping:
1
To be familiar with and use systems for recording and storing information.  These should be consistent with the requirements of the Registered Homes Act 1984.

2
To assist in fire drills.

3
To maintain financial records.

4
To update files as required.

5
To write reports as required.

6
All other recording requirements as defined by Schedule II of the Registered Homes Act 1984.

Support and supervision:
1
To attend Staff Meetings.

2
To undergo training and supervision as required and to bring to the attention of management perceived deficiencies in training.

3
To participate in regular performance appraisal.



Other duties:
1
Ensure that management is made aware of the depletion of household stocks or maintenance matters requiring attention.

2
To ensure that Sussex Oakleaf Housing Association's Equal Opportunities policies are implemented.

3
To abide by Health & Safety procedures and, in particular, to observe fire safety procedures.

4
To attend appropriate Meetings, Working Groups and Committees as required.

6
To undertake any other duties appropriate to the post.

This Job Description will be subject to regular review with the postholder in the light of changes and developments within Sussex Oakleaf.

The above duties will be carried out with regard to Sussex Oakleaf's Equal Opportunities policy.
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PERSON SPECIFICATION


POSITION:


Support Worker
RESPONSIBLE TO:

Service Manager

HOURS / SALARY:

As advertised 

	QUALITIES
	ESSENTIAL

	
	

	PERSONAL
	Good communication skills

Ability to work on own initiative, using appropriate support services

Ability to work as part of a team

Able to demonstrate an ability to motivate others



	KNOWLEDGE /

SKILLS /

TRAINING
	Understanding of the needs of people with long-term mental health problems

Potential to develop skills needed to support residents with long-term mental health problems

Understanding of the principles of community care

Understanding of the importance of individual programmes and activities for residents

Experience of working with clients with support needs in either residential, community or hospital settings



	GENERAL
	Ability to liaise with other agencies

Flexibility regarding shifts/sleep-ins

An understanding of Equal Opportunities

	
	


	Competency & Level
	Competency Description



	Person Centred Focus

Level 1
	· Understands how own job and actions affect people who access our service

· Does what they say they will, at the time that they say they will

· Open and honest in dealings with people who access our service

· Delineates between met and unmet needs of the person being supported

· Responds promptly to supporting a person to understand their needs

· Adopts a person centred approach when working with individual people

	Service Delivery

Level 1
	· Shows a willingness to develop an understanding of recovery based practice and the principles that underpin such practice in their work

· Ability to establish a trusting relationship with people who access services from Sussex Oakleaf
· Believe in the person’s ability to reclaim a life beyond symptoms

· Provides support to people who access the service according to their personal plan

· Follows procedures in a timely manner if there is a risk to the person or to others

· To ensure that Sussex Oakleaf services do not discriminate against people on the basis of gender, race, ethnicity, age, religious beliefs, ability

	Working in Partnership

Level 3
	· Seeks views from others, actively solicits other team members ideas and inputs.

· Understands how own work can impact on others in a team.

· Willingly gives help and advice to others within the team.

· Seeks to support the team, does not ‘blame’ others.  

· Contributes to internal working groups involving different locations and functions throughout the organisation

· Looks for opportunities to identify and share effective working practices with colleagues in other departments/functions

· Maintains positive relationships with external bodies where appropriate, giving accurate advice and guidance as appropriate.

	Embracing Change

Level 2
	· Looks for ways to improve own working methods;

· Participates in training and professional supervision that enhances skill and knowledge level

· Suggests service improvements to Team Leader;

· Reacts positively to proposed changes, taking the opportunity to contribute own ideas in a positive and constructive manner.

· Describes sound reasons for ways of providing support and intervention that are congruent with recovery oriented practice



	Communication

Level 1
	· Uses language that is respectful of the person, highlighting abilities and strengths.

· Uses non authoritative, non discriminatory and non expert language

· Use non technical, understandable written and oral language

· Listens carefully to the needs and experiences of people who use the service

· Collates information, mostly for an internal audience, in a clear, accurate and timely fashion

· Documents work in a manner that positive, non judgemental and objective

· Communicates clearly both with internal colleagues and external customers and partners

· Keeps others (both internal and external) informed of own actions

· Uses verbal , electronic and written communication that is respectful of Sussex Oakleaf and the work that it undertakes

	Finance & Resource Awareness

Level 1
	· Demonstrates an awareness of the importance of costs to Sussex Oakleaf, by proactively saving the organisation money where-ever possible without compromising on service quality.

· Uses resources that are respectful of the organisation without compromising on service quality.

· Assists people who access support to identify and use their personal resourcefulness

	Willingness to Learn & Develop in Role

Level 1
	· Shows a willingness to learn and develop in own role by:

· attending training courses and other learning activities that enhance recovery oriented service delivery; 

· contributing positively to discussions during supervision sessions;

· welcoming and acting upon constructive feedback on performance issues;

· demonstrating the ability to learn new skills and/or change behaviour in response to feedback/supervision discussions
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